
You will be taken to this page to begin the reset process

Once you fill out the above form, the page will display this message

The email you receive will look similar to the one below.

After entering your NetBanker ID on our home page, you are brought to 
this page.  Click on the Reset Password link directly above the Submit 
button

NetBanker Password Self-Reset
Friday, November 04, 2016
2:24 PM
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After clicking on the link, you will be taken to this page

After filling out the form above and clicking Continue, you will see this message 
below.  This has reset your password back to the last 4 digits of your SSN.  From 
here, normal password changing takes place.
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